DOING BUSINESS

IN DOWNTOWN COLORADO SPRINGS
Downtown Colorado Springs is the epicenter for business in the
Pikes Peak region. Rich in amenities, Downtown offers historic
architecture, banks, hotels, locally owned restaurants and shops,
cultural institutions, close-in parking and beautiful parks connected
by a vast trail system. Energy companies, start-ups, high-tech,
creative industries, defense firms, sports industries, local and national
nonprofits, financial institutions and local government all are located
in the vibrant center of our city.
Downtown is home to
approximately

3,500

businesses and a
workforce of

23,000

people

Nearly

35,000 people

live within one square mile
of downtown

In 2013, more than $350 million in downtown development was announced or under
construction, proving that business and civic leaders are staking their future on downtown.
This investment represents business, cultural attractions, and infrastructure improvements,
including:
• ANB Bank, $6 million building in southwest downtown.
• I-25/Cimarron interchange redesign, $95 million project.
• A United States Olympic Museum, stadium and multiuse events center, infrastructure
improvements and a pedestrian bridge to America the Beautiful Park, $203 million
with support from state tax-increment funds.
• Colorado College, $41 million campus construction projects.
• Pikes Peak Community College, $20 million expansion to downtown campus.
• Northstar Bank (formerly Bank at Broadmoor), $3 million new branch.
• Ranch Foods Direct, $3 million renovation and relocation to downtown.

More than

Why downtown
Businesses and their employees are lured by the convenient access to downtown, the diversity
of real estate options, and the surrounding amenities. In fact, Downtown Colorado Springs
was named “Best Place to Work” in the 2014 Colorado Springs Business Journal poll.

development was

Accessibility

$350
million in downtown
announced or under
construction in 2013

• Easily accessible at the confluence of Interstate 25 and Highway 24.
• Connected to biking and hiking trails, and site of the city’s primary transit hub.
• Numerous parking garages and private lots, including electric car charging stations
and bike lockers.
Availability

Susan Edmondson,
President and CEO
Downtown Partnership
Sarah Harris,
Development Manager
Downtown Partnership
111 S. Tejon St., Ste. 404
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• Downtown offers over 1.7 million square feet of Class A commercial office space and
nearly 2.5 million square feet of retail in over 375 buildings. Over 15,000 square feet of
new space is currently under construction.
Evolution

• From co-working spaces to food trucks and tap rooms, downtown reflects the trends
of an evolving city and young entrepreneurs.
• Craft brewing, locally sourced food, pop-up shops, and cultural walking tours all signal
a renewed vitality for downtown.
• Major projects, including City for Champions, demonstrate the commitment of civic
and private-sector leaders to downtown’s future.

STATISTICAL SNAPSHOT

DOWNTOWN COLORADO SPRINGS - 80903
Colorado Springs is the second largest city in Colorado, located just 65 miles south of
Denver, the state’s capital.
•M
 etro Population: 668,353
•A
 verage household income $75,038
Downtown workforce
1 mile radius of Downtown

3 mile radius of Downtown

5 mile radius of downtown

21,384 total employed

61,561 total employed

118,751 total employed

2,032 (9.5%) in Finance,
Insurance, Real Estate

3,737(6.1%) in Finance,
Insurance, Real Estate

6,488 (5.5%) in Finance,
Insurance, Real Estate

9,585(44.8%) in Services

30,185 (49%) in Services

55,486 (46.7%) in Services

3,490 (16.3%) in Government

6,173 (10%) in Government

9,556 (8%) in Government

1,099 (5.1%) in Legal Services

1,353 (2.2%) in Legal Services

1,461 (1.2%) in Legal Services

Statistics within a 5 mile radius of downtown
Households
Population: 220,016
Anticipated population growth rate: 1.25%
Median household income: $37,995
Average household income: $55,449
Median per capita income: $24,872
Median age: 36.3
Average family size: 2.9 (2013 data)
Disposable Income
Median per household: $32,216
Average per household: $44,215
Households with $50,000 or more: 30.9%
Workforce
Primary tapestry segments:
• Old and Newcomers
• Aspiring Young Families
• Metropolitans
Unemployment Rate (January 2014): 7.5%

Population by age

0-14 15-24 25-34 35-44 45-54 55-64
18% 14.5% 16%

Graduate or Higher
Degree

11%
17%
25%

9%

High School
20.7%
blue collar

23.3%
other

13% 12.5% 15%

Highest level of education

26%

56%
white collar

11%

65+

Some College
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Bachelor’s Degree
Associates Degree
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Downtown shoppers
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The majority of downtown shoppers are
female, with a median age of 38 and an
average household income of approximately
$75,000. Downtown attracts from the entire
community, but more from ZIP codes with
closest proximity to the city’s core.
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Consumer interests

80903

•E
 nvironmentally focused: will pay more
for environmentally safe products, and
value green products over convenience
• Frequent travelers
•L
 ikely to attend music and dance
performances, stadium sporting events
•L
 ikely members of charitable,
religious, and fraternal organizations
•L
 ikely to buy brands that support charities/causes
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Data from a survey conducted in May, 2014, with over 1,100 downtown stakeholders, representing a
diverse range of income and demographics.
80913

Merchant testimonials
People here are into local businesses. They’ll come to your shop just because
you’re locally owned, which is something we appreciate.
– Jenna Hilb, Stitch Studio
This community has the potential to keep young people around the area and
attract new talent from all over the country. We are betting that downtown
Colorado Springs will become an innovation hub mentioned in the same
category as cities like Austin and Boulder. Where else can someone run the
incline, grab coffee at a locally owned cafe, and be in the office ready for
morning meetings?
– Adam Roderick, CEO of Aspenware Technology

City Rankings
• No. 1 Friendliest to Small Businesses – Thumbtack and the
Kauffman Foundation, 2014
• No. 1 Healthiest City in America – Outside Magazine, 2009
• No. 2 Best cities for Teleworking, small metro area – Sperling’s, 2012
• No. 2 Best Pet Friendly Cities – Livability.com, 2010
• Downtown Walkscore 97
• Downtown Bikescore 80
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DOWNTOWN COLORADO SPRINGS IN THE NEWS
• In 2013, downtown was mentioned an average of 38 times per month in the
local media.
• Media coverage focused on new businesses, City for Champions, and arts and
culture, of which several articles were picked up regionally and nationally.
• The Downtown Colorado Springs Facebook page currently has 6,500 likes,
45% of which are people under the age of 35. Followers are 33% men and 66%
women.
• Trending topics on Facebook for 2013 included the installation and launch of
Art on the Streets, ice skating in the park, new businesses, and the Downtown
Winter Olympic Celebration.
• The top two areas of interest and shares on social media continue to be new or
expanding downtown businesses and special events.
Highlights
Aug 5, 2013

Gazette 	Downtown Colorado Springs is jumping on Friday nights with artists,
musicians, street performers
CSBJ
Terra Verde celebrates 21st anniversary
Independent The best downtown video you’ve (probably) never seen
Gazette
2nd Annual Waldo Waldo run in downtown Colorado Springs
FOX21
Downtown businesses and ice rink see boost during Small Business Sat-

Sept 13, 2013
Oct 23, 2013
Oct 27, 2013
Nov 29, 2013
urday
Dec 22, 2013 Gazette	Downtown Colorado Springs likely to evolve as City for Champions
venues take shape
Feb 3, 2014 CSBJ
Over Easy named 11 in top breakfast restaurants nationally
May 6, 2014 CSBJ
Bike tours now part of Core Culture series

ACHIEVING CREATIVE DISTRICT STATUS
Attracting artists and creative entrepreneurs to a community infuses energy
and innovation, which in turn enhances the economic and civic capital of a
community. A high concentration of creative industry enhances the area as an
appealing place to live, visit and conduct business, as well as creates a catalytic
effect for new economic activity. Downtown Colorado Springs became a
certified Creative District by Colorado Creative Industries and the State of
Colorado in June 2014.
Our creative district features

• Concentration of galleries, museums, venues, and cultural attractions
• Historic architecture
• Cultural activities, including
-F
 irst Friday Downtown art walk and bike tour
-C
 ore Culture art and history guided walking tours
-A
 rt on the Street annual public sculpture exhibit
- S treet performance program
-A
 cacia Park Concert Series
• Concentration of creative industries including fine arts, advertising, architecture,
and technology innovation
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WORKING WITH THE DOWNTOWN PARTNERSHIP
We are committed to equipping you and your business for success
downtown. From financing and site location to helping you navigate
permitting and licensing, we’ll guide you through the process. We
connect you with the right people and the right resources, getting
your business off the ground as quickly and smoothly as possible.
Our staff provides a “one stop shop” for any of your questions
relating to doing business downtown.
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Benefits of locating in
the Business Improvement
District
Downtown Partnership takes
responsibility for the following
within the Greater Colorado
Springs Business Improvement
District (BID):
141
CIMARRON ST.
• Daily litter pick-up along
sidewalks and flower beds
• Sidewalk power washing
• Snow removal path on
sidewalks for two inches of snow or more
• Hanging and removal of seasonal
holiday décor
• Promotional street banners
• Installation/maintenance of flowers
• General upkeep of benches
• Reporting of potential security concerns

I-25

SIERRA MADRE ST.

Benefits for new and existing
downtown businesses:
• Marketing of downtown: broad reach through
promotional pieces, social media, website and
events bringing people to downtown
• Notification on issues important to your
business as well as special events
and festivals
Business Improvement
• Advocacy for downtown issues District
Downtown Development
• Permitting assistance for everything
from
Authority
food carts and patios to development,
rehabilitation, and construction
• Assistance with site selection, broker
selection, and contractor selection for
I-25
growth or improvements
• Business and professional
mentorship pairing

Business Improvement
District
Downtown Development
Authority

FOUNTAIN BLVD.
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I-25

Tools available through the Downtown Development
Authority
• Tax Increment Financing (TIF) opportunities
• Building Enhancement Grants providing funding to owners or
tenants of
- new businesses moving into the DDA
- existing businesses expanding within the DDA
- businesses making significant enhancements within the DDA
• Signature Event Grants
- events meeting the goals of stimulating economic
development
- events that engage more people in downtown
• Special Project Grants
- funds provided for initiatives that address the goals of the
Imagine Downtown plan, but do not readily fall into the
primary categories for other grants or tax increment financing

Downtown Partnership Membership
Depending on membership level, businesses may receive the following membership benefits:
• Bi-monthly e-newsletter, and periodic reports and publications
• Invitation to quarterly Member Mixers and Annual Breakfast with the Mayor
• Listing and/or link on Downtown Colorado Springs website
• Listing in Annual Downtown Report to the Community
• Special notification of issues regarding public policy, RFPs and more
• Opportunity to host a quarterly Member Mixer that will showcase your business
• Enterprise Zone tax credit eligibility
• Guided Art on the Streets walking tour for 10
• Invitations and VIP access to special events
• Exclusive seat on President’s Council with biannual meeting with the CEO
Membership at a glance
Individuals, corporations, and places of worship, Downtown Partnership members represent
the diversity of downtown and our city.

10% Financial / banking
7% Individual
19% Real estate / development / architect
3% Hospitality / tourism
10% Financial / banking

19% Office and services

7% Individual

25% Nonprofits and faith organizations

19% Real estate / development / architect

16% Retail / restaurant

3% Hospitality / tourism
19% Office and services
25% Nonprofits and faith organizations
16% Retail / restaurant
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EVERY DAY DOWNTOWN IS...
A place to work
Home to approximately 3,500 businesses and a workforce of 23,000 people, the city’s central
core is the location of choice for government services, banking, Colorado Springs Utilities, more
than three-quarters of the city’s law firms and half of the region’s financial advising firms.
A place to live
Nearly 35,000 people live within one square mile of downtown, and about 280,000 people live
within five miles of our city center, lured by neighborhood walkability, mature landscaping and
a variety architectural styles. From the historic Old North End to modern loft living, families,
young professionals and retirees all call the downtown area home.
A place for commerce
Downtown businesses generate about $5.5 billion in annual revenue. The downtown 80903
ZIP code covers about 2 percent of the city’s land mass, yet represents more than 6 percent of all
regional businesses. With 91 percent of downtown retailers being locally owned and boasting the
largest concentration of independent restaurants, downtown strengthens our local economy by
keeping dollars in the community.
A place for creativity
Designated as a Creative District Candidate by the State of Colorado, many of the city’s creative
industries choose to locate downtown, including the city’s top five marketing and public relations
firms and top five architectural firms. Many of the city’s cultural institutions also are downtown:
Colorado Springs Fine Arts Center, Colorado Springs Pioneers Museum, Cottonwood Center
for the Arts, Colorado Springs Conservatory and the 2,000-seat Pikes Peak Center for the
Performing Arts.
A place for health, wellness and fitness
Downtown is the proud home of the United States Olympic Committee as well as many of the
Olympics’ national governing sports bodies. But you don’t need to be an elite athlete to enjoy
downtown’s many fitness-and-outdoors retailers, yoga studios, climbing gym or the YMCA.
Five downtown parks encompass nearly 200 acres, including trails, water features and playgrounds.
The ever-popular Jack Quinn’s Running Club draws 1,000-2,000 runners downtown every
Tuesday, and numerous other running and biking events, annual 5Ks and half-marathons take
place downtown.
A place to visit
More than 400 hotel rooms in the heart of downtown serve visitors at the Antlers Hilton Hotel
and the historic Mining Exchange Wyndham Grand Hotel. Smaller hotel properties, charming
bed-and-breakfasts, and the Colorado Springs Visitor Center also are located in close proximity
of the downtown core.
A place to learn
Nearly 2,000 students of Colorado College are lured to the liberal arts school’s unique block plan
of study as well as its beautiful 90-acre campus with historic architecture. The downtown campus
of Pikes Peak Community College, which includes an art gallery and performance space, brings
about 5,000 students weekly to the downtown core. And, in the heart of downtown, Palmer
High School – the oldest public high school in the city – attracts nearly 1,800 students, many
who are part of the rigorous International Baccalaureate program.
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