
SAFETY & SECURITY
Downtown Area

Emergencies .............................................................911

Non-emergency police line ................... 719-444-7000

Downtown Security Team  ..................... 719-338-8179 
 • Private security, 7 days/week, hours vary

CSPD DART
  

6:30 a.m.-4:30 p.m. 

Monday-Friday
Downtown Area Response Team (DART) Shift 1

Sgt. Christine Somersalmi   ............................... Cell: 719-499-5546

DART1@coloradosprings.gov

5 p.m.-3 a.m. 

Tuesday-Saturday
Downtown Area Response Team (DART) Shift 2

Sgt. Je� Maxson .................................................... Cell: 719-499-1446

DART2@coloradosprings.gov

CSPD Peak Station Sta�

Lt. Brian Steckler, Peak Station/DART/HOT

O�ce ...................................................................................719-385-2101

Cell ..................................................................................... 719-499-5317 

Email...................................Brian.Steckler@coloradosprings.gov

Preferred contact method is to the group email address. You 

can also call the sergeant on shift. If you do not receive a 

response in 15-20 minutes, please call the non-emergency 

number. If any person’s physical safety is in jeopardy, call 911 

for immediate assistance.

HOMELESS RESPONSE RESOURCES
 

8 a.m.-5:30 p.m.

Monday-Thursday
CSFD Homeless Outreach Program (HOP)

HOP Team ........................................................................719-368-0852

 •  CSFD’s HOP teams consist of a crisis navigator and EMT

6 a.m. - 4 p.m. 

Monday-Friday
CSPD Homeless Outreach Team (HOT)

Sgt. Olav Chaney ................................................... Cell: 719-649-5480

HOT@coloradosprings.gov

    •  Specialized patrol unit with the goal to improve the health, 

safety and wellness of both those experiencing homeless-

ness and our community as a whole

Human service referrals, Pikes Peak United Way ...................211



Business Improvement District 

Downtown BID Manager ........... (direct) 719-499-7745

 • Not sure who to call? Start with the BID Manager.

 •  Sidewalk cleaning: general trash, debris, spills, waste, 

broken glass

 • Flower beds, �owerpot planting/maintenance

 • Light pole banners, tree lights

 •  Sidewalk snow removal: Businesses must  

remove snow from building to curb. The BID  

shovels pedestrian ramps. Fenced patio areas are the 

responsibility of the property owner.

Downtown BID o�ce .............................. 719-886-0088

Downtown Security Team ...................... 719-338-8179

Other helpful numbers 

Gra�ti, City Gra�ti Hotline.......................................719-634-5713

Please report all gra�ti to the Gra�ti Hotline. City ordinance 

requires all gra�ti be removed by the property owner within 

10 days. 

Noise complaints, CSPD .............................................719-444-7000

Parking meters and city parking garages, City Parking    

Enterprise ........................................................................719-385-5681

Event street closures ..........................DowntownCS.com/streets

Use GoCOS! to report many issues
Download the free app, scan the QR code or visit  

ColoradoSprings.gov/GoCOS to report:

• potholes

• scooters blocking right-of-way

• street light issues

• curb & gutter damage

• downed or damaged trees

• much more

More resources 
• Code enforcement

• Public art maintenance

• City Special Events, parades, festivals 

• Signage requirements/policies

• Street maintenance

• City Contracting

• City Forestry

• And more

DowntownCS.com/bizservices

Resource Contacts

Cleanliness & other info
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No Trespass Form
Is your No Trespass Form up to date and on �le?  

Go to DowntownCS.com/reports  to update your form to 

�le with CSPD.


